
Increase ROI 

with Teams

Driving financial success

A financial analysis by Forrester found that organizations experienced present value 

benefits of $30.3 million over three years versus costs of $3.2 million, resulting in a net 

present value of $27.1 million and an 832% return on investment.

Initial Year 1 Year 2 Year 3

Source: The Total Economic Impact™ Of Microsoft Teams – April 2019

Teams helps companies improve access to 

information and free up workers to focus on 

higher-value activities, thus reducing operating 

costs, accelerating time-to-market, and fostering 

greater innovation. 

Save time by 

reducing number of 

meetings

Handle all 

communication 

with one tool 

Empower workers 

and improve 

satisfaction

Payback period:

< 6 months
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PV, $3.3M
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PV, $30.3M


