
The financial results calculated in the Benefits and Costs sections determine the ROI, NPV, and payback 
period for the composite organization's investment in Microsoft 365 powered Surface devices. Forrester 

assumes a yearly discount rate of 10% for this analysis. 

Maximizing your ROI with 

Microsoft 365 + Microsoft Surface

reduction in annual 

breach volume50%

reduction in 

security breach costs80%

Surface augments the business value of Microsoft 365. Employees more 

than double communications, information sharing, and business workflow 

productivity gains. Most importantly, your organization can eliminate the 

inefficiencies that hinder effective teamwork—driving the bottom line.

Benefits of using 

Surface + Microsoft 365

A Forrester Total Economic Impact™

Study Commissioned by Microsoft May 2018

112% ROI

16 month
payback

Microsoft 365-powered Surface 

devices have greatly eased access to 

critical information and content in the 

field, improving our sales function and 

helping us drive growth. 

- Survey respondent


